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Website Visitors 
 

• 426 unique visitor per day in the last 30 days (533 last month) ! -24% drop! 
• 12,780 total unique visitors in the last 30 days (16,523  last month) 

 

 
 
 
Website Issues:  

• no Functional issue in the last 30 days, one plug-in required attention 
 
Online Shop: 

• First sales event for ORPCA online shop (car badge) 
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Website Performance 
 
Stripe 

• In April 2020 we had a total of 20 members using the online payment through Stripe.  
o 18 of which were member renewals and 2 new members. 

• Refunds increased significantly (47 NW passage) 
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Website Maintenance  
 

• Oyova work items on hold 
• Quarterly maintenance update in May 

o Several key plug ins have major new versions (Event Calendar, WooCommerce, 
Elementor) 

o Testing and staging started on the development site and if tested successfully 
will be mirrored to the live site 
 

 
 
NW Passage Reimbursements 
 
Current status: 

 
 

• 7 refunds were initiated based on attendee request prior to event cancellation 
o 6 refund were processed by Stripe 
o 1 refund for Jim Hosford required issuing of a check due to new credit card 

• 47 refunds were initiated on 4/23/20 when event was cancelled 
o 45 refund were successfully completed 
o 2 refunds (Michael Pierce, Neil Hutchinson) are in verification 

" Both had new credit card numbers, but the Stripe refund got issued to 
the credit card on file 

" For security reason we don’t have the credit card numbers and cannot 
accept new credit cards for refunds 

" Working with both members to resolve where the refund actually went 
" Check will only be issued if the refund has been returned 

 
 
 


